
Excerpt from Chris Harris's eBook, featuring Linda Nash



In spite of the fact that I was obviously distracted and pretty much wasting her time, 

Linda remained fully poised and engaged, and gracious, giving me her undivided attention. She 

leaned in and asked me what I did for a living. Even as I rambled, she remained intent on 

absorbing my every word, all of which helped me relax, and I began relating to her more as a 

friendly associate, not some high-rollin' tycoon I needed to impress. I shared a few tidbits of the 

madness I'd experienced at home before I left for the meeting and joked about the guy who 

flipped me off in the parking lot, and she laughed. Never once did she break eye contact with 

me, even when a server dropped a plate right behind her. And when a friend recognized her 

and began walking toward us, she politely let him know she'd be happy to speak with him when 

she was done with our meeting. 

For the first time in a long time, I had the privilege of feeling fully seen, listened to, heard, 

and respected. Linda's commitment to making the most of this meeting and to being present in 

our conversation quieted my mind. I went from utterly distracted to clear-headed, readily able to 

formulate my questions and answers as I connected with her. Without even trying, I slowed way 

down and zeroed in on the topics at hand. Simply through her attentiveness and genuine 

interest, she gave me the feeling that nothing else in the world mattered to her but our 

connection, and it ended up being a truly enjoyable and fruitful exchange. 

In short, Linda saved the day. 

As a highly intelligent, successful businesswoman, I have no doubt Linda knew that day 

that she was in the presence of someone who was off his game. But rather than let the whole 

thing fizzle out, she chose to make the most of the circumstances and optimize her own time, 

simply by hanging in there with me and offering me 100% of her attention, which never waned 

or wavered. In doing so, she demonstrated her commitment and enormous compassion. She 

proved beyond a shadow of a doubt she was worthy of the praise she so often received. 

As for presence, that's what it all boils down to. Linda was fully committed to the time 

she'd carved out for this meeting, and she was intentional with her every action. She was even 

graceful in the way she handled her friend who'd momentarily interrupted us, demonstrating a 

brilliant template of highly developed empathy and communication skills that served the entire 

situation for a// concerned. 

Everyone in this story won. 

Now, before you tell me, "Chris, this is a nice story, but we're not really hanging out in 

coffee shops the way we used to, you know," don't worry. I'm already with you. Would it have 

looked exactly the same had we been meeting remotely? Probably not. But regardless of where 

you work, you can still be present, gracious, kind, committed, and compassionate, and it was 

those particular qualities that Linda brought to our conversation that changed me. 

I can't help but think that if we all give our remote coworkers and clients the same gift of 

presence Linda gave me, then, maybe, just maybe, this new, virtual era can be one of genuine 

attention and intention. 
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